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SUBJECT: CORRECTION - MEDICAID/BADGERCARE MAIL-IN RECERTIFICATION

CROSS REFERENCE: Food Stamp Handbook, Appendix 21.0.0
BWI Operations Memos 98-84, 99-16, and 99-76.

EFFECTIVE DATE: Immediately

CORRECTION

Medicaid (MA) and BadgerCare (BC) participants will be able to complete program recertifica-tion by mail
at any review. As stated in OM 99-16, a face-to-face review is no longer required for any type of Medicaid.

BWSP Operations Memo 99-76, page 1, item 2 under “Purpose” is incorrect. That incorrect version
reads:
2. MA and BC patrticipants will be able to use the mail-in recertification process at
any review as long as one face-to-face recertification is done every 12 months.
To be correct, it should have stated:

2. MA and BC patrticipants will be able to use the mail-in recertification process at
any review.

Please alert your staff to this correction. We apologize for this confusion.
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